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OFFICE ORDER

As per approval of the Competent Authority, the Citizen Charter of
Indira . Gandhi National Trilbal University, Amarkantak (M.P.) is hereby

circulated for implementation and updation on University website.

This is issued with approval of the Competent Authority.
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CITIZEN’S CHARTER
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A citizen's charter is the expression ol an understanding between citizens and the
service provider concerning the quantity and quality of services. It represents the
commitment of the organization. The Charters are expected to sincercly ecnsure sirict
compliance to rules, regulations, and ethical standards in implementing the programs.
projects, and activities with transparency and fairness. The citizen's charter is a wrillen.
voluntary declaration by service providers about standard, quality, and time frame of service
delivery, gricvance redressal mechanism, transparency, and accountability. Citizen's Charters

are in-corporate the following elements:-

o About the University,

o Aims and Objectives

P Organizational Chart of the University

o Concerns, Service and Time Frame

o Details ol Authoritics

X4 About The University-
The Indira Gandhi National Tribal University, (IGNTU) Amarkantak has been
cstablished by an Act of the Parliament of India. It came into existence by the Indira
Gandhi National Tribal University Act, 2007 and came into action on July 2008. The
jurisdiction of the University extends to the whole country and it is fully funded by
the Central Government through the University Grant Commission. The university
caters to the tribals’ long cherished dream of higher education.

" Aims and Objectives-

The tribal people are rich in cultural heritage and skill of art and craft but they are still

marginalized in respect to higher education as well as in other walks of life. Now in

the present age of globalization the world has shrunk into a village as the society has
advanced in technology. But the tribes. who are the custodians of Indian culture in
real sense, are far behind in this race of advancement. In order to rescuc them from

" the present plight. the university has put before itsell the following aims and
objeclives-

» Lo provide avenues of education, especially higher education and research
facilitics primarily for the tribal population of India.

» Tu disseminate and advance knowledge by providing instructional and research
facilitics in tribal arl. tradition, culture, language, medicinal systems, customs,
forest based economic activities, {lora, fauna and advancement in technologics
relating to the natural resources of the tribal arcas. ‘

» To collaborate with national and international universitics and organizations,

especially tor undertaking cuitural studies and research on tribal communities.
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o lormulate tribal centric development models, publish reports and monographs
and to organize conferences and seminars on issues relating to tribes and to
provide inputs to policy matters in different spheres.

To take appropriate measures for promoting the members of tribal communitics
capable of managing,. administering and looking after their own necds by access Lo
higher education through a university of their own.

To disseminate and advance knowledge by providing instructional and research
[acilities in such other branches of learning as it may decm fit.

To take appropriale measurcs for promoling innovations in teaching learning
process in inter-disciplinary studies and researches and to pay special attention 1o
the improvement of social, cducational and economic conditions and welfare of
the scheduled tribes within the Union ol India.

In view of the aims and objegtives of the university the major thrust will be on
providing more opportunity for the tribes. However, the university 1s open (0 all.
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% Organizational Chart of the University

‘ Court II‘f

Executive Council |«

Chancellor

Vice-Chancellor

2

k.

Finance
Committe

Academic Bulldma
Council Commitice

y A

. y 4
Registrar Finance C untm]lcr of Director, Dean of Dean DSW Proctor Librarian Chief
Officer E \;aminalinns RCM Faculties /\L.ldell‘llt ] Warden
Internal Audit Dy/Asstt. Dy ’Asblt Dy/Asstt. Head of l)yJ’Assn, Deputy [[')h‘:p uty Dy. Chief
Officer Rt.gstrar Registrar Registrar Department Registrar Proctor il i Warden
Ministerial Mi [I‘llb!LI’tdI Ministerial Ministerial Teaching Ministerial Assistant ;\.SbSISI‘.il’lll Warden
Staff Staff Staff Staff Faculty Staff Proctor s
r ] ] ] i

Executive
Engineer

Assistant
Engineer

Junior
Engineer

Ministerial
Staff

—

Deputy PRO Hindi Mt.d:c.ﬂ %\stcm Security
Registrar Oflicer Officer nalyst Officer
Assistant Ministerial Ministerial (}lher T A!S'[ A Other Staff
Registrar Staft Staft Medical Staff

Ministerial
Staff

Page 3 of 11







